
Information about your water, drainage, wastewater and solid waste utility services.

General Information 425-452-6932
Customer Service/Billing 425-452-6973
Drinking Water Quality 425-452-6192
Utilities Maintenance & 24 Hour Emergencies 425-452-7840
     (flooding/water main breaks/no water/sewer overflows/ pollutant spills)
Email: Utilities@bellevuewa.gov
Web: www.bellevuewa.gov/utilities.htm
Non-city phone numbers: Republic Services (solid waste service) 425-452-4762

Bellevue Utilities News

Stop Junk Mail and Reduce Paper Waste
Reduce the junk mail you receive by using the following services. 
Each service is different, so using all of them will give you the best 
results toward significantly reducing unwanted catalogs, retail 
promotions, credit card offers, insurance offers, and other junk mail.

Opt-Out Services
• CatalogChoice.org is managed by a non-profit organization that works with

over 8,000 companies to encourage them to voluntarily honor your opt-out
requests. Use the service to stop unwanted mail and catalogs that you currently
receive.

• DMAchoice.org allows you to remove your name from the marketing lists of
3,600 companies and organizations that are members of the Direct Marketing
Association (DMA). DMA represents about 80 percent of the total volume of
marketing mail in the U.S., and they require their members to honor opt-out
requests. Use the service to keep your name off future prospecting lists.

• National Do Not Mail List at directmail.com/mail_preference is managed by
a direct mail company. They offer a free online service to help you remove your
name from marketing lists used by mass mailers. Use the service to keep your
name off future prospecting lists.

• OptOutPreScreen.com allows you to remove your name from lists that
the consumer credit reporting companies Equifax, Experian, Innovis, and
TransUnion sell to companies for prescreened and preapproved credit card and
insurance policy offers. The consumer credit reporting companies are required
by law to honor your opt-out requests.
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China’s Recycling Ban Impacts Bellevue
You may have heard that China has enacted a ban on imported recycled materials. 
China was once the largest importer of mixed paper. This is paper other than 
cardboard, such as magazines, junk mail and office paper. This market has all but 
disappeared. While Bellevue residents do a pretty good job in recycling, many bad 
actors were sending their trash to China. Understandably, China changed its rules.

What does this mean for the mixed paper I’ve been recycling?
Since the Chinese market for mixed paper is closed, not all paper collected curbside 
in Bellevue will find a second life. Some is being sent to the landfill. Bales of 
mixed paper cannot be stored forever. There just are not enough markets here and 
internationally to take all this paper. Over time new markets will likely develop, just 
not quickly. 

What should I do?
1. Keep recycling your mixed paper. Although some may end up in the landfill,

let’s all do our part to give it a second life. A good portion of mixed paper is still
finding its way to market.

2. Make sure the recyclables you put in your cart are the best they can be.
3. Food contamination is a big source of problems. Make sure food containers are

empty, clean and dry before you put them in your cart.

Learn more at bellevuewa.gov/RecyclingImpacts.
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Work for the City
Bellevue Utilities and the Bellevue 
Department of Transportation have 
seasonal employment opportunities 
– lasting for the summer or up to
six months. Learn more about city 
infrastructure and utilities and gain 
exposure to potential career fields 
while earning money. The following 
jobs are waiting for you:

Recycle Your Old Latex Paint
King County’s Take it Back Network has partnered with 
organizations that have agreed to recycle latex paint in an 
environmentally sound manner. Your old paint will get a new 
life rather than being mixed with kitty litter and tossed in the 
garbage.

• Materials Accepted: Residents and businesses can drop
off unwanted latex paint, water-based stains and clear
finishes for recycling at approved partner locations. Visit
takeitbacknetwork.org to find one near you.

• Recycling Fees: A fee will be charged to cover the cost
of labor to package and transport the latex paint to the
processing facility. Call the collection site you intend to
use to determine the amount of the fee.

• Call First: Be sure to read the vendor descriptions and
call first to verify that they will accept your latex paint.

• Not Accepted: Oil-based paint, solvents and other
hazardous products are NOT accepted. Call
206-296-4692, email haz.waste@kingcounty.gov,
or visit hazwastehelp.org for assistance in safely
disposing of hazardous waste.

Bellevue’s Habitat for Humanity Store at 13500 Bel-Red Road 
also recycles latex paint. Recycle hours are Tuesday to Saturday, 
10 a.m. to 6 p.m. Call 425-641-2643 for more information.

• Drinking Water or Wastewater Maintenance: Get hands
on training and work duties related to underground utilities
and the infrastructure that makes it all work.

• Storm Drainage: Learn about efforts to protect the
environment and natural resources related to surface water
run-off, streams, and system maintenance.

• Street Maintenance: Learn how to work with concrete,
pavement, signs, traffic control, and vegetation maintenance.

The City of Bellevue needs you! 
Apply today at www.bit.ly/CityofBellevueJobs. For questions 
call 425-452-5227.

Pressure Wash 
without Causing 
Pollution
Is your driveway or walkway 
in need of spring cleaning? 
Storm drains lead directly 
to local streams and lakes so 
follow these rules help keep our 
shared waters clean. 

Don’t Flush Trouble
Never flush wipes. Even wipes that say 
“flushable” do not dissolve fast enough in 
our sewer system to avoid clogs. Wipes 
in the sewer can cause raw sewage to 
back up into your home and overflow 
into local lakes and streams. Prevent 
sewer backups and overflows by putting 
all wipes in the garbage. Human waste 
and toilet paper are the only things that 
should ever go down your toilet. 

Find out more at bellevuewa.gov/PreventSewerBackups.

1. Sweep or shop vacuum the area first.
2. Do not use soap or hot water.
3. Divert wash water into landscaping – not storm drains.

Find more ways to keep our waterways clean at 
bellevuewa.gov/KeepWaterwaysClean.


